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SALES MODULE AND PROJECT MANAGEMENT PROGRAMS DESCRIPTION SECTION Il

CHAPTER 1- FROM CREATION TO ANALYSIS

The objective of this chapter is to explore the essence of the Sales Module and Project Management
service. We present a simple and effective process which makes it possible to quickly create and with a
minimum of effort a new file, input the information and obtain the anticipated results. The Sales Module
and Project Management service recoups all the tools needed to manage the sales processes: from
creation of a project to a complete professional analysis including all electronic interfaces between the
carriers and the professional advisors. The Sales Module and Project Management service is available
for both the carriers and the professional advisors

We thus will explore sequentially the various necessary steps to obtain a professional analysis. Following
these teachings, you will be invited to continue your learning by exploring the following chapters in which
you will discover powerful complementary tools which will enable you to polish your work, simplify several
of the difficult processes and give you the opportunity of ensuring of the quality reports that you will
integrate into your personalized offering.

Step 1 To access the service:

A “Members access” is available via the www.c-surance.ca web site,

kb s, c-surance. cafCsurance. calenfindex, asp

h- Edi| Search = ‘Yahoo! * Askcom LookSmat 20% Custoize (T MyButton 42

HOME ABOUTS S PRODUCTS £ SERVICES) TECHNICALSUPPORT, CONTAGES /M -)I

o o
~—o o
-surance.ca

]

Aunique A to Z Group Benefits Management System for Canada

Screen 1 - access to the www.c-surance.ca site

Member Accegss C-surance. ca Once on the link, you can either click on the title “C-surance.ca
Client Access” or, directly on the image to reach the first level of
security.

Protection and security are elements of extreme concern for MDI.
Lo % Your data, just like those of carriers, advisors or sponsors, are
——————— highly confidential must be subject to the very strict MDI policies.
To ensure a maximum of comfort for all the participants, MDI have
chosen to partner with and outsource to a world class provider the

k|
gl

R | responsibilities for the first level of safety. Thus, the servers are
“Surance.a — located in a highly secured dedicated bunker on the St-Jacques

Street, whereas the accesses to the sites as well as the
management of the access are controlled by world class
I professionals.
C-surance.ca Client access

Sales Module and Project Management
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SECTION Il PROGRAMS DESCRIPTION SALES MODULE AND PROJECT MANAGEMENT

Security Levels

To clear the first security level, you will need your

user name and password. This information is
provided to you when you sign up for the services.

It is of your responsibility to protect its H
confidentiality.

Nom d'utilisateur
!conselllerprofesslonnel

Mot de passe

e.cd

CONNEXION

A second security level is ensured by a module called the GAP for “General Access Provider”. This
module objective is to add another level of safety to your data.

You will need a second and different user name and password to pass through this second phase. Once
entered, C-surance.ca identifies the operator and defines the files as well as the available options for the
designated user. The access
R usager / Username management is closely related to
= the “Role(s)” which will be
Mot de passe / Password authorized to each user. An
oo automatic user signature will then
be labeled on changes and
activities realized during the daily
operations.  Ensure  yourself
confidentiality of this precious
access information.

3
a**ﬂf:—/’

—— ol
Suance(a  bente(

Rile / Role

Advisar - Sales (RFP"s) Management | Yirtual Calculatiid

Yous avez oublié votre mot de pagse 7/ Forgot your pagsword ? o4 I Cancel |

Step 2 Input the information:

A. Access dedicated to the sale: (control panel)

Based on the selected role, a specialized interface will be provided to insure optimal control and accesses
associated to the selected activity. Thus, by accessing the sales modules, the Sales Module and Project
Management service will present a control panel that will give you full control over your needed sale
information and activities. To begin your activities you

4 C-SURANCE - Citrix ICA Client

can click the E’ “Yellow File” button on the command

Files Tools  Settings  Hel . . .
J P line to open your personal list of files.

BEEREEIENEE

Sales Module and Project Management
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SALES MODULE AND PROJECT MANAGEMENT PROGRAMS DESCRIPTION

SECTION Il

This selection will give you access to all your files as well as your activity screen.

Project Manager

Searching

Files |Overview | Project Distribution |

AAA - data demo/Projet de base : complet

D& X E 6 B o = D& B
{ Waiting Response 35
Compan -
A48 - data demo " Sold z Base Project:
Coirmnpagrie DEF Mot sold 5 IProjet de base : complet
Corpo EXPAT —
DP.VDIDSON e {*  Tatal of Projects B0
EXPROT INC
Entrepise LF St b, ) b,
Entrepise MFc X = @
Entrepise gdf
E:t::grsioesge &G «Inc b | Description | Project Copy for | Underwriter
Entreprise & mai Copie de Projet de base : complet Great-west, Great-wWesk Erik Larose
Entreprise Al Copie du projet de base : Projet de base ... La Capitale, La Capitale Andrée Daigneault
Entreprise A5 Copie du projet de base @ Projet de base ... MDI DEMO Test Assureur, Demo Test Richard Sirois

To create a new file click on the 0. White page” button.

If you carry out sequentially each following step, as proposed
by your C-surance.ca interface, your management activity will
be natural and simple.

C-SURANCE - New Group

Enter basic information for the new C-SURANCE grou

First, you need only to fill the fields of information as they are
presented. All the Dates fields give access a virtual calendar
to ease the selection of the right information.

Company MName Private [~

IDavidsnn Inc.

Base Prajeck Mame

Once you have accepted these basic information’s, you are
given access to the specialized group insurance management
modules. All the needed insurance expertise is built-in these
various modules. The interactivity and integration of the
information make it possible to eliminate duplication as well as
ensures the automatic processes and data integrity. We
recommend careful input of information since the results will

IBasic project

Effective Date
|200?-01-01 |

o |

be directly related to these data.

Response Return Date
[z006-12-15 |

Cancel |

- Management Company # CSRE3CLIZS
B. Fill project information: 3 s r
% somemdn sk s
The optimized processes will make it possible to input oy e Ponce oo | Fondein EN
each relevant information needed, to insure = mepm= Fosaleace Operatng ears
professional underwriting and minimal communication o camras S .
efforts with your carriers.

B.1 Company profile

Once the essential information’s on your client are

Listings

inputted into the proposed field, you will be invited to
continue your activities sequentially by addressing each management tool (on the left) from top to bottom.

Sales Module and Project Management
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SECTION Il PROGRAMS DESCRIPTION SALES MODULE AND PROJECT MANAGEMENT

B.2 Division(s)/Class (es)

If your client has a single division and single class structure, you will be able to skip this step since C-
surance.ca by default automatically assigns these values to your file.

B.3 Employers Contributions

For the “Employers Contributions” management module, C-surance.ca automatic assigns a default
50% of premium tax optimized employer’s contribution. It is thus to say that this portion of management
is now under the total responsibility of the system and does not have to be a concern of the operator any
more.

Should these default value not represent the sponsor current contribution, the operator will have access to

various options to configure the contribution to respect these needs. Please explore further
documentation on "Employers Contributions”.

B.4 Rating and claim Histories

For the input of “Rating and claim Histories” specialized screens are presented to you reflecting the
various options needed.

Based on the inputted information's, the system allows you to select the “methods of calculation for loss
ratios” that can be used by the system.

Claim history - AAA - data demo
X o ® $=§ % Made IDivisionICIass j Orcler IPardate vl & €

LIF IADD |eer |oop |smo |uo |our |ewe |po JEc |oc |Esp |otm |oLs |oow |oop |ob |crs |
|Fr0m: |Date to |Locati0n |Net premium |Gr033 Premium |Elenefi‘ts incurred |Rati0 method |Rati0 o |Status| ;I
2002102i24 200302723 [Dl * 2]l 00° $5,000,000.00 $4,500,000.00  $4,500,000.00 Paid henefits { gross premiums 55.833% F
200302i24 2004102723 [Dl * 2]l 00° $5,800,000.00 $4850,000.00  $4,200,000.00 Paid benefits £ gross premiums 104.28% F
2004/02i24 200502123 [Dl * 2][Dl 00 $5,700,000.00 $5300,000.00  $4,900,000.00 Paid benefits { gross premiums 1001 % F
N - | 20050223 [Dl * 2][Dl 00° $3,500,000.00 $25000,025.00  $9,000,000.00 Paid benefits { gross premiums 102.057 % F

Information management

You can select the visible fields for input which are in conformity with om -
.. . . Lo [ Date to

your policies of information management by clicking on the ﬂ ¥l Location

“Binoculars” button. [ Nt prermium

[ Gross Premium
[ adjusted premium
You simply check the fields which are relevant for your operation. EXPB“SBS E;‘;J
RPENSES
Brenefits incurred

This information is shared with the “Management of the renewals” ¥ Ratio methad
module. This management module is a highly sophisticated tools Egg‘gg;;g;ms
designed to assist in risk evaluation. This option is not described in  [pacing claims

this HOW TO documentation. Please refer to the on line help for L Resere

. [] waristion
more details. Ratio %
Status
Sales Module and Project Management g:‘:_E'Eﬁ__L

=
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SALES MODULE AND PROJECT MANAGEMENT PROGRAMS DESCRIPTION SECTION Il

Rating history - AAA - data demo
X w3 %"’5 Mol IDivision.l‘CIass j Ordler IF‘ar date 'I A &

|aoo |oer |ooo | s L |our |ewc | |ec |pc |eap o |ous |oom |ooo o |ets |
|Start date |End date |Locati0n |Rates |Un'rts |Reason | ﬂ
P|200302024 20042723 |[DIv =) 021 $1,000.00 Cortract emission
200402124 | 200502723 DIV *7] 0.201  $1,000.00 Cortract renewral
jmnsmm 200602123 | [DIY *7] 0195 $1,000.00 Cortract renswral

According to information's required by your benefit, the system will give you access to distinct fields for
input. For example, whereas the “LIF” requires one rate, “EHC” will require 4 distinct rates.

Rating history - AAA - data demo E

X v @ s Mode  [Divisioniclass = ower  [paraas -] &5 @
LF |apo |per |ooo |sm |l ot o |ec |oc |esr |owm |os |oom |ooo |ob |crs |

|Start clate |End dlate |Loca‘ti0n |Individual |Couple |Single parerﬂ|FamiIIy |Reason | ﬂ
P|20020404 20030404 (DI 2] 85 130 130 145 | Cantract emission

200304404 | 2004104104 [DI * 4] &5 130 130 145 | Contract reneval

2004004104 | 20050404 DI * 7] 72 143 143 160/ Contract renevwal

20050404 | 2008/04/04 | [DIY * 7] 75 150 150 162 | Contract reneval

The system will automatically propose the proper fields, as well as default values based on your previous
data pattern, to ease the repetitive input.

Lists

To complete your RFP, the operator will click on the option “Lists” Listings located on the
bottom left of your screen. This will give access the needed modules.

By pursuing the logical top to bottom sequential procedures, the “list of the projects” 8 List-praect
become your next logic process. Double-click on the “Basic Project” that was created when you initiated
the creation of a new file and fill the needed fields of information.

B company - (CSRB3CLI41) ALL - data demo _ (O
' ent Group Plan request for proposal ~ Seereh field EEhVGIE

ﬁ records jl o Cur.rerrt F.terJBCt

B List - project (¥ Extended search ™ Exact zearch " Project histary

- by Base project Project option  Histo
ist - = H | | & | ﬂ. ﬂ | Project co Actual program "

W List - Employee | i Py prog

,E_',] L = (et ehhEts Company hame El Carrier name Proposal # |Proposal title:

2 List - consuttant

A List - Renewsl anslysis DAL - data demo Great-yyes] 1. Copie de Projet de base : complet
AAL - data demo La Capitale CEREEASCT Copie de Projet de base | complet

ALL - data demo Biasic project CEREEASCT . Copie de Projet de base | complet

Sales Module and Project Management
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SECTION Il PROGRAMS DESCRIPTION SALES MODULE AND PROJECT MANAGEMENT

The Benefits

= E3

B Group Plan Project - AAA - data demo - - Copie du projet de base
Informetions | Proposal info | Cont'd (1) | Corttd (2) Benefits |Nn|e3 | Documentation | Dacumentation fangiis) |

Active Viewah

The “Benefits” TAB will enable ; ;
. v v

you to define the terms and o
conditions of your project. ror
Tl

. . . [

To simplify and automate this ~ r
process, C-surance.ca enables * F
. F

you to access: P
[

> banks of plans — g c

. I R |

» banks of benefits g

» banks of messages u m

u  |m

u  (m

m u

Plan Member- Life insurance
Plan Member -4ceidental death and dismemberment
Dependents - Life insurance

Depentents - ADM

Short term disability

Long-term disabslity

Optional long-term disabilty

Estended health Care

Drug plan

Wision care

Dental cars

Employee assistance programs

Plan Member- Optional Life insurance

Spouse optional ife insurance

Plan Member - Optional ADM

Dependent - Optional ADM

Children optional ife insurance:

Union cantributions

Optional life insurance rats table
Benefit extension and reinstatement

Rating history
Claim History
A Assiging benefits using template

All these data banks were created and are maintained by MDI as well as by its partnering carriers.

Once these concepts are clearly understood by the operator, it becomes extremely fast, simple and
effective to create the necessary benefits which can be adapted to the need for the sponsor.

Assigning Plan template

By selecting the option “Assigning benefits using models” the operator reaches all the plan models

ﬂ. Aszigning benefits using template |

offered by the carriers. The regular
maintenance of these models is ensured
for the benefit of the advisers. If a public
model is available and is not accessible via
this module, the adviser should simply
transmit  the information to the
professionals of MDI which will then
assume the responsibility of adding the
model in the list of the available choices.

The operator will be able thus to choose
one of the models available in the list. To
assign it, he needs only to drag it to the
proper:

» the company

> adivision or
» aclass

Sales Module and Project Management

Assigning Plan template
Mew project

Aa - data demo

|

Copie de Projet de base : complet
Agsigning template
Description Program name Plan name =
Division : 001 Division 001
Clazze: 001,01 Division 001 - Tous les employés

Available templates
Program name
2 to A ahaPlus
5 to 9 Manuvie AlohaRlus
AlphaPlus 10/ 24
Avantage 2@9 Plan
Bagic Plan

Degjardins Sécurité Financiére (1)
Degjardins Sécurité Financiére (2)

m-1-7

j Delete assionment
Gram @ s
Standard program

Intermedliary program Plan details
Intermecliary program New Plan
Intermedliary procram
Stancard program
Stancard program j

& Help 7 Bl & Close
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SALES MODULE AND PROJECT MANAGEMENT PROGRAMS DESCRIPTION SECTION Il

By clicking on “Apply”,

P Apply

C-surance.ca will copy

Available templates

Program name

ﬂ Delete assignment
@ Azsign

Plan cetails

Standard program

the whole information of AlphaPlus 10 24 Intermediary program =
the assigned model(s) in Ava-ntage 2603 Plan Irrterrned?arv program Mewe Plan
N Baszic Plan Intermediary program
your prOJeCt' Desjardins Sécurité Financiére (1) Standard program
Desjarding Sécurité Financiére (2) Standard program -l
N.B.: The option @ Sl will be activated only once a model is assigned.

Active Viewakh
Vv

=1
=1

1<
1<
] T I I

=]
=]

Plan Member -Lccidental desth and dismemberment

Dependents - Life insurance

When you exit this option, your table of
benefits will be updated to include the various

Plan Member- Life insurance benefits that were part of your public model.

You can now to revise each of these benefits
and adjust them according to more specific
needs' for your customer.

Dependerts - ADM

To facilitate your process, you can take

Shart term dizahilty advantage of the banks of benefits which will

enable you to replace a benefit by a model

Long-term dizability more in line with the needs or, to modify the

various fields directly.

Sales Module and Project Management

1-1-8
CHAPTER | — FROM CREATION TO ANALYSIS

NOTE : NO PRINTED COPY IS CONTROLLED



SECTION Il PROGRAMS DESCRIPTION SALES MODULE AND PROJECT MANAGEMENT

Plan Consultation

Plan Consultation

To assist you in your plan selection, you can review the details of each available plan by selecting the view option

52| Plan detailz
before assigning the model.

Group Plan Ten‘lplate

FPromaotional documentstion I I
Plan kem properties
French description Manuvie AlphaPlus 2 5 4 French description Assurance vie de Madhérent
Engli=h de=scription 2 to 4 Manuvie AlphaPilus English de=scription Policy holder Lite insurance
Crwvnier type Carrier - I Benefit LIF - I
Crsymer AL Sub-beneTtit Mot applicakle vI
C-surrance category  Standard program vl Flan library # AlphaPlus - Salaire x 2 - 204 vI
ekl Fuhllic - I Cosurrance category Bas=se plan - I
Regime tem Plan summary
== oo - Delete { Sawve @ Cancel Flan names H AIphaF’IL{S - Salaire < 2 - 204
Cowverage D2 X Earnings
Sub benefit Description - MiInImum cowverage 1 25000%
o Policy holder Lifs insursnce [Nkttt ; fggggﬁmﬁ
aD0 Mot applicakls Emplovee = accidental desth & Benefit rounded 1o the following $1000
A ADD additional informsl Eligibility period 3 month
DEF rlot applicable Life insurance of dependants Fremiums waiver 121 davs
_ n . Reduction : From S0% at 65 vears old
=T Mot spplicable Ehort term disakility M= . At 70 wears old or at
LT Mot spplicakble Long-term disability retirement

EHC ot spplicable Extended health care

Flan library #

button [= (accessible on the right)

for the lists of paramedical, hospitalization, other expenses, details of % assigned for the DMA, etc

You can also consult the carrier's promotional booklet by selecting the “documentation“ TAB.
Promotional documertation I

Flan

Replacement of a benefit

VO X - Bh e B o4 (=9

Division s}/ Class(es) =42 - dota demo j
Ertry date lm Flan name |g_gQ Salare x 1 State |
Effective date  [FTINPIR Icunlract emission i | e IRu:herd Sircis
—
Fixed amourt ounded Benefits:
or mutiple of Salary — 1 ; f““‘:mm‘j;;‘n
Mirimm o1 insurance [ 00000 | To nesrest 1000
Maxinum wihout evidence [ gas,00000 | (| Atnearest S005 . )
e ) To replace a benefit by another, from the bank of benefits,
Enroliment - waiting period (mth) 3 - “ H ”
pen e ] (N you first need to access the button “Bank of benefits”.
Rechction formula [From 0% ot 65 yeers o = |
Expiry formula [ 70 years oldl or ot retirement =l I"E
-
Rates$ [ oass.
—
GARANTIES DE BASE
Caractéristiques :

VERSFMENT AHTICIBE NIl CAPITAL NECES

Sales Module and Project Management
m-1-9
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SALES MODULE AND PROJECT MANAGEMENT PROGRAMS DESCRIPTION SECTION Il

Fobcy bolder Wie nsurance - ik of plans |

SE vox Sl B L
Lscation ] j
T R el e |
Fitwct s SEENRR P oot emasen ] e Pt S
6::“:" [T i | P Sesetts
o mutyin o iy l_ ;::::;‘
Lo . . . Ml ol karece [ wspom | fo newrest 4300
A similar screen will pop up, with a title of “Bank of plans” and have === e L
. . . . e . . Mpsjam il pliurce 500,000
the description of “Location” instead of “Division/Class” t0 make it i wemen—
distinctive from the current benefit screen. Furthermore, a new i [ = === © 5
“Import from bank” button will be available. vkt e oo s E|
Rates
fiotez §
ok l—

By clicking on the current “Location” description or the button on the far right [ | you will access the
complete list of the available benefits in the bank.

DX == b BE F & e
1 0000 -
You select the benefit that best fit the needs and
transfer information in your project by clicking on  |wves .
MDIYIE1O07 AlphaPus - Salaire < 2 - 204
[ MDIIET O AlphaPius - Sakaire x 2 - 509
WDIIET 05 AlphaPlus - Salaire x 2 -10/24
the “Import from bank” button on the top of  |wovens Alphapus Now
MDIYIESE Avantage 29
the screen. MDIYIE 49 Lvantage 2@

~lr=RmmaE FERARVIF

Micro adjustments

You can now put the final touch by carrying out the micro adjustments which are essential.

Input the List of employees

Only one step remains before you are able to electronically share the RFP information with your carriers:
“Input the list of the employees”

B company - (CSRBBCLI41) AAA - data demo M=l E3
ﬁ Employee file Search field - Search value

A List - project _ - ¥ Extended search " Exact search

IQ Lizt - Employes ‘E B ||$|

€2 List- project nalysis Employee # 2.}|Last Name |Fir31 Mame Division |Class |SIN Compary Name H
/M List - consuttart

Sales Module and Project Management
I-1-10
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Inputting the list of the employees

The easiest way to input a list of employee into C-surance.ca is by importing them from an Excel files

To do so, C-surance.ca provides 4 specific “Excel
extensive Excel information that you could have on
hand.  These templates can be selected and
imported onto your personal hard drive by clicking on

the
template.

button and then selecting the needed

Using these templates, you can import any or all the
information that you have electronically available:

» 2 of these templates are in French
» and 2 in English

For each language, one is designed for basic project
data input while the complete allows for up to 200
different fields of information to be inputted.

templates” to assist you in formatting the few or

Citrix:D:\MDIYLISTES  TEMPLATE

T emplateCompletek nglizh.zls
TemplateCompletFrancaiz. «lz
TemplateProjectEnglizh =LS
TemplateProjetFrancaiz.=L5

0K

For the purpose of this training session, let us use the PROJECT template.

i c-surANCE E3

Template copied in "C:AMDILISTES\IMPORTY TemplateProjectEnglishz, XLS5"

Once imported, the system will display where
the file is located on your computer as well as its
name.

5 C:\MDILISTESMMPORT [ (=)(E3)
File Edt Yiew Favortes Tools  Help i
Qs = () (T D sewrch [ Folders | [
Address | C:\MDI\LISTES{IMPORT - aaa (search - Moe?
Folders X Name Size Type Date Modified
M Desktop ~ [Darchive File Folder 2006-11-16 16:13
® () My Documents ] remplateprajectenglish1 XLS 18KB  Microsoft Excel Wor..,  2006-03-14 10:54
= 4 My Computer
3 % Local Dk () Aot i et
2D blaDcza00sSa08a252dd Date Modified: 2006-03-14 10:54
3 . . * ) Del Size: 18,0 KB
1. Using your Windows Explorer, find and S e
Open the Excel file to carry out the relevant S
tasks. i
# |2) ALLEGROUPE
B 2 Gar
= [ LISTES
® ) EXPORT
# 10 MPORT
# () MSOCache
# 3 Program Files
# () Public
2. Save this file immediately under a sponsor -
relevant name to facilitate the subsequent e
importation of the file. A v
< > < >
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SALES MODULE AND PROJECT MANAGEMENT PROGRAMS DESCRIPTION SECTION Il

E1 Microsoft Excel - TemplateProjectEnglish1.XLS

E_] File Edit Wew Insert Format Tools Data  Window Help  Adobe PDF Type a guestion for hel
(NS H R SIS QYR ® S B B = - R e - @
| het B R B 5 | [ ) = | ¥ Reply with Changes... End Review, !

<

.@ ";;e\:i;\uszommentﬁnrial 10 B I U= = =EH|8 % » 580N EEE &'é'!
AR - A

A | 8 | ¢ | o | E [ F [ & | H | 1 | J | K [ L | ™M |
1 Name First name Birth daté Salary  Ins status Gender " Job statusJob tilte Employee #  SIN Certificate #  Division # Class #
2 |
3. You can either use the template to create the data B F T & | "
or Import your own Excel data in the template using Saiary " |ins staws| ~ :
Cut and Paste or any advanced Excel tools that you p—— “I" for Individual
are familiar with. Title: must ok “C* for Couple

be changed
“M" for Monoparental

Be sure to abide by the format or input criteria
defined in the C-surance.ca Excel template. This
information is clearly documented in the file provided
by MDI.

“F* for Family

"R" for Renonce

For each relevant field, a contextual documentation
is available on the title field, while your input fields are formatted accordingly.

Your file can thus be transmitted to the sponsor who will input properly their information.

Name First name Birth date " Salary Ins status “Gender " Job status Division # Class #
hMontagne |Richard 1970-03-30 BE 544,00 |C b 1 1
hMontagne |Claude 1970-03-30 BE 544,00 |C b 1 1
Tendresse Sylvain 1930-06-25 |23 ,443,00 F ] 2 1
Frank André 1956-08-03 35 444 00 || b 2 1

A good data input will ensure an optimization of the next steps.

4. Importation of the file in C-surance.ca.

Work session transier - Chent : Entrepise LF

Select Ercel file
Dirnctory : CXMOTLISTESUMPORT]

To do so, you need to:

Temmplstesromstt rancas] 205

(6]
sponsor name;

o Clickon M

Hesd 3 Cancel I
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[ Work session transfer - Client : AAA - data demo

Verifcation of projectfcontiact integrity

Process »»

Importing employess fom Excel fle

0 Select
Cernpaning with C-surance.ca employess ile
Add employees flein C-surance.ca

5%?1

¥ Fermer la fenétr lorsque terming <<Previous Cancel

The system will carry out the automatic process and will display the result at each stage of the process.

Work session transfer - Client : Entrepise LF

Verfication of projectfcontract integrity E
Imperting employses fom Excel fle =
Required fields vetiication (=
B Comparing with ¢-surance.co employees file
=l o
5. The end result: the integral transfer of your information in C-surance.ca.
ﬁ Empluyee file Search field Search value
-
{¥ Extended search {~ Exact search
=0 &8 a|
Emploves & El Last Mame Firzt Mame Divizion [Class =] Company Marme
Pierre Serge nlny| i 444 444 444 AAA - data deme
337 Mortagne Richard oo o1 [aistaRatatst ALL  data deme
337 Mortagne Claude oo o1 FITTITTTY  ALA - data deme
336 Denis Claude o1 01 333333333 AAL _ data dem
335 Lataur Claude oo 01 22222222 AAL _ data deme
334 Tendresse Sylvain oo o1 EEE BEE BEE  ALL - data deme
333 Frank André oo 01 55555555 AAL _ datas deme

You can access individual information of each employee by double-clicking on the selected employee.

Sales Module and Project Management
I-1-13
CHAPTER | — FROM CREATION TO ANALYSIS

NOTE : NO PRINTED COPY IS CONTROLLED



SALES MODULE AND PROJECT MANAGEMENT PROGRAMS DESCRIPTION SECTION Il

The import module adds to your data base by applying default values to related fields of information that
were left blank. For instance, the individual benefit status will inherit from the member general status
while each benefit will be automatically activated as eligible. It is then of your responsibility to revise the
exceptions and adjust your information adequately. You must make sure to fill the [EHIEIOE as they will
impact the calculation or processes. The yellow fields are recommended datas.

B employee file (CSRBBEMP292) - AAM - data demo - Pierre, Serge M=] E3
Last Mame Pierre Cettificate # Address
First Mame Serge Employes # 338 City
Birth date 1949i05/30 j Department # Province Qc j Postal code
Hiring ciate 2002035001 j =1 (] 444 444 444 Tel(reshbus) (1 - L) -
Gender M - Inzurance status | j Fax -
YWEIB coverage j Hold-back factor 1 _I E-mail
Language F j Ahariginal group m Job title livreur
Plan Details |Spnuse I Children I Bereficiaries I Motes I Intarmation (other) I
[ Infaormations [ Ben Jlaam] status JvidencedGrandfathed]]  Flexible | hAUl 7 units [ =tate
A« = ™ LE | v =] o | [ —
Chanoe # 290 System message @{ oo | W v - o] j -
State: Current DER | [7 | = =
SN o i H
Uy Richard Sinois LD | v x| © j I
Reazan Admiszibilty change j S L L
Division 00, Division 001 j e e (e
Clazs 01, Tous les employés j £ 2 ; L
oc | v 1 - -
Joh status Active j B v [ j I
Insured salary $55,432.DD;| =
Real salary _I
Stnoker M ~|

Your RFP work is now complete. You are thus ready to share your work with the preferred carriers that
will be invited to quote on the risk.

Reviewing your work

To review the extent of your work, may we suggest that you ask for a printout of your RFP. This printout
will be the reflection of what will be transmitted to the carriers. To do so, simply select the Print button

available in the “Lists of projects” main screen. You will be able to select the relevant elements.

B company - (CSRBBCLI41) AAA - data demo [_ O[]
Wana =1y ﬁ Group Plan request for proposal Search field Search value & Current erainct
- 0
records J LITert proje
A List - project ¥ Extended search ™ Exact search " Project histary
° B Base project Project option  History
it _ = Project copy FAotual program
¢ List - Employes E’Hl.|$|ﬂw|
¢ List - project analysis Company Mame %l Carrier name Proposal #  |Proposal title L
¢ List - consuttant
M List - Renewal anslysis iy demao aie de Projet de b : complet
LAL - data demo La Capitale CEREEASCT Copie de Projet de base | complet 3
AAA - data demo Biasic project CEREEASCT . Copie de Projet de base : complet
DAL - data demo Biasic project CEREEASCTProjet de hase : complet
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Step 3 Transmit the RFP to the carriers:

The sharing with the partnering carriers activities are carried out from the C-surance.ca control panel.

[ == S | R —

® 14 s B T

= Waiting Response 35

 sold i Base Project:

i~ Mok sold 2 IEasin: project - complete |
{+  Toktal of Projects 61

Create a copy

The transmission process is very strait forward:
1. Generate a copy of the project for each targeted carrier:

Es' }
» click on the button;

» select the carrier then the desired representative;

> Copy Creation [Copy Creation
Select Company Select Company
ALG Vie du Canada = |standard LiFe |
Metropolitaine Py
REC Assurances Awailable Branch offices
55 - Vie
Self-Insured Standard Life
Standard Lirs
Sun Life du Canada J Standard Lite
Survivance Standard Life Diani Nog|
nionilis = Standard Life Martine Brideur
Standard Life Ian Keith
Standard Life Talya Barnes
Standard Life Karine Foley
Standard Lifs Ronald Brassard
> Conce Cence

» let the system make a distinct copy for this recipient;

Copying Project...

S

The logic of this copy is obvious. The operator is now in position of:

>

» personalizing the information before transmission;
» process individually each received answer;

» easily and automatically analyse and compare the various offers.
Sales Module and Project Management
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SALES MODULE AND PROJECT MANAGEMENT PROGRAMS DESCRIPTION SECTION Il

The control panel will ensure the management of each stage of copy.

41, C-SURANCE - Citrix ICA Client

Files Tools Settings Help

BEREE IS

-Proiect Manager [_ O =<
Files IOvervlew I Project Distribution I
Searching
| 3 : PCS/Basic project : Complete Status: Waiting Resy
ST " 14 iy
D& % &M % oah (# CET = O H W ER
£ wWalting Response 35
[ Compan: =] N
Entreprise L& ® Sl z Base Project:
Entreprise Louise et Jean Mot sold 5 IBasic project : Complete °
Entreprise MC ) — 1
Entreprice MCR % Total of Projects Bl
Entreprise MHM
Entreprise MS e T - B
Entreprise Machine &4 Inc > = 3
EEE::E:::: quues I Description I Projeck Copy For I Underwriter
Entreprise RCASQ Base Project Copy: Basic project : Compl...  Great-WWest, Great-wWest Melissa Boisvert
Entreprise RL - Ex-Morb Base Project Copy: Basic project : Compl...  Financigre Manuvie, Financiére Manuvie Lise Soucy
Entreprise pd Base Project Copy: Basic project : Compl...  MDI DEMO Test Assureur, Demo Test Richard Sirois
Entreprise pt
EriseA,
Expat ETFS
Isabelle
JAN"
JDE
MEL Irc
Plew EXPAT Inc
PiCS
Transmission of the projects
You can now transmit to each recipient, their own projects copy . Before you do so, you still have
the freedom to add a personalized message or modifying certain conditions of the project

according to particular agreements.
Once again, C-surance.ca will automatically keep track of each one of these activities.

All the project copies are now automatically accessible via the “List of projects” as well as through the
“Analysis” module”.

ompany - (CSR88CLI41) AAA - data demo [ _ O] x|

Group Plan request for proposal ~ =sarch fisld Seaidivelle _

ﬁ —- - % Current project

A List - project | ¥ Extended search ™ Exact zearch " Project histary

~ | b B ject Project option  Histol
B 3se proje I ry
it - = ﬁ | | @ | ﬂ. %I | Project copy Actual program

/W List - Employee

2 List - project analysis Company Mame %l Carriet name Proposal #  |Proposal title

2 List - consultant

/™ List - Renewal analysis st demo LF & C pie de Projet de base | complet
DAL data demao La Capitale CEREELSCT - Copie de Projet de base | complet
DAL - data dema Basic project CEREEASCTCopie de Projet de base | complet
ALA - data demo Basic project CEREEASCT Projet de base : complet
AAL - data demao Basic project CEREEASC2 Projet de base | nouveau
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Stage 4 Collecting responses and analysis:

Since each carrier has is own personalised version of your RFP, it will become very simple and efficient to
update them according to the actual offer received. After having updated the information, each following
stage will be carried out automatically with a minimum of human intervention.

To input the various offers, several options are offered to you:
» viathe “list of projects” module;
» viathe “Analysis” module

In both cases, you will have the same access to the individual projects for each carrier and you will be
able to update information.

Company - {((SR88CLI41) AAA - data demo —|Of x

Search field Search value
-

Proposal analysis
!ﬁ P ys

{* Extended search ™ Exact search

M List - project _
W List - Employes = 0 | | &

=¥ List - project analysis

Analysis name

Analysis Mor Comparry My

pour demo

Projects analysis Module

When using the Projects analysis Module option, you must first create a new analysis by clicking on the

ha}

“New” button

-Proposal analysis =] &=

: Analysis management | Documentation I

identification

Analysis # CERGEARMAGD Check list

Creation date 2006 0/25 Rate import
Rate export

Company pes Hypothetical calculation
Analysis name demao Analysis options Walume calculation
Configuration Simple analysis j W Analysiz configuration B el Stk
|Pro_,l'ecf Assurer |Pr.l'nb'ng |Ana.l'_lfsed |Sofa’ | Estimated preminm| Notes | ﬂ
P |Baszic project : Complete [Basic praject) W [ 59.91
Copie de Basic project : Complete (Basic project) [ [ | 37.85
Copie de Basic project : Complete [Basic project) Il Il | 14526
Copie de Basic project : Complete [Basic project) v v - a

MEnacer

E Link project to analysis /B Open selected project Comparative analysis Claim histary
E Unlink project to analysis Hypothesis calculation Monthly report Rating history
{} iare project up one ko Insurance rate chart Pary period report Morthly comparstive cost
* Move project dowven one box Q Information analysis é Employee summary é Feriod comparative cost
é Summary of tax expenses é Comparative tax expenses
Sales Module and Project Management
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Associating one project to an analysis

In this new screen, you need to give a name to your analysis and then associate projects to

it @ Link project to analysis

. Before your project associations, you will notice that few options of activities

are available. The C-surance.ca service ensures a contextual management and offers only available
options in order to prevent you from investing time and energies to irrelevant options until pertinent

information are available.

The list of all the available projects is presented to you. You can select all the needed projects by keeping

the Ctrl key down
# Contrat Mo ehitveprise A SSHrenr Tipe  # Police Titre profet ﬂ Wh||e Cl|ck|ng on

¢ Tous |

the selected
projects or, use the

key
select all the
projects.

=i
Ok I Annuler |

Following your selection, the selected projects will be assigned to your analysis and you will be able to
carry out (sequentially) the various useful activities.

E Link project to analysis
E Unlink project to analysis
* hove project up one box

* Move project down one box

B Open selected project
Hypothesiz calculation
Insurance rate chart

EE. Information analysis

.Proposal ELEET =] &=

Analysis management | Documentation I

idertification
Anslysis # CSRABANASRD Check list
Creation date 2006110425 Rate import
=y Pcs ﬁ?p?:tehxe?tigl calculation
Analysis name  demo Analysis options Yolume calculation
Configuration Simple analysis j " Analysis configuration Information &natysis
Fraject Assurer |Pn'nf.l'ng |Ana.iysed |So.fd |Esf.l'mafed premidim| Notes | ;I
Biasic project : Complete (Basic project) v v 59.91
Copie de Basic project : Complete (Basic project) | | [l 37.595
Copie de Basic project : Complete (Basic project) | | [l 14526
pie: de Basic project : Complete (Basic project) v v [ ul

@ Link project to analysis A Cpen selected project Comparative analysis Claim history

E Unlink project to analysis Hypothesis calculation tdanithly report Rating history

* Move project up one box Insurance rate chart Pary period report orthly comparstive cost
) ) ) B B : .

{} Move project davwn ane ok Q Information analysis Employes summary Period comparative cost

Summary of tax expenses Comparative tax expenses

Sales Module and Project Management
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Opening a selected project

-Group Plan Project - PCS - - Basic project : Complete
Informations |Proposa| info I Cont'd (1) I Cort'd (2) I Benefits I Motes I Documentation I Documentation (anglais) I

information Project res t printing configuration
Project type Blasic project Include rating history since © j
Company PCS Include experience histary since : j
Froposal name Basic project . Complete
Proposal date 200641 0425 ﬂ ge awerage 52 %
Date required 2008/10/25 j Total employees 5
Effective date 20061 0235 j Total disabled 1
Structure type DivisioniClass j
Production language E j
Current Plan Template o
Project option I~ LI

@B Open selected project gives a direct access to all the project details. You can use this short cut to
update the project based on the carriers offer. Benefits details as well as rates can be updated easily
and efficiently. Notice that on the general information page, you can access statistics on your project.
To trigger theses calculation, you simply need to click on the arrow —'1 on the right of the

field Statis

Under the “Benefit” TAB, you will be able to access each individual bengfit to input rates, the rating units
as well as make any benefit adjustment that are required. Obviously the operator can choose which
details are relevant to is own offering.

Policy holder life insurance - Request for Proposal : Projet de base : complet - AnA - data demo -

Informations | Propossl info | Cortd (1) | Contd (2) Benefs |Notes 2 v B K e & €
Active Viewsb Division )/ Class@s) 2o  data demo j
_ o Ertry date Plan name  [alphaPlus - Salaire x 2 -1024 | State |
|7 |7 Plan Member- Life insurance Effective date Reason [Cantract emission =] User  [Fichard sirais

v Plan Member -Accidental death and dismerbermeri | Soverage ;
Fixed amount ounded Benefits
o . ™ Exact amourt
T Dependlents - Life insurance o o e 2 B T D
— winimum of insurance [ s2500000 | To nearest $1000
1 n Dependents - ADK Maximum without evidence [ #izsoooon | © At nearsst SO0
_ - Maximum with svidsnce [ 100000000
|7 |7 Short term cisabilty Enroliment - watting period (mth) EY
— . - Waiver of Premiums (days) 121 Mon-waived =
4 4 Long-term disabili )
1/ Y Y FizeE o e From 50% ot 65 years old =1
1 Optional lang-term disabilty Sy farmie e E
= Rates
p— Rat F li
V¥ Extencled heaith Care - o1as
Unit & $1,000.00
Hotes

Once this simplified task is completed you will simply need to click and command the various reports and
analysis based on your own specifications.

. . Cost calculati X
Hypothesis calculation T ]|

. . Hypothesis calculstion .
This automatic process will check for ¢ caculste all projects
each employee eligibility to the various benefits as well as
prepare for invoicing calculation. This option can be called as [ Consider evidence of eligihilty, minimums and

¥ Caloulste as per selected project;

often as needed. Pay ATTENTION to the prompted option: MmE:dmums fimits
“Consider evidence of eligibility, minimums and maximums
limits”, as checking this item will have a direct impact on ’TI o

calculation result and volume.
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Any rate, reduction and termination formulas or eligibility changes will necessitate the calculation request

in order to insure proper results.

This same option will be carried out automatically in the “Insurance rate Chart”

Inzurance rate chart

module after you will have made rating changes.

“Insurance rate Chart”

. £ Insurance rate chart
This module

provides a very efficient and powerful engine EXCLUSIVELY aiming

at managing the RATES, VOLUMES and rating UNITS. Thus, should you simply want to compare figures
between the various offers when the detail of the benefits are not be relevant, you can reach directly this

module after linking the projects.

It is important to note that in all cases, you must access this option in order to ensure the integrity of your
calculation. This module makes it possible to import, input or export the rates and units of your benefits.

This express module ensures proper calculation of all your projects. For each project you can access the

Group Plan Comparative Chart [ %]

Ly;;:‘l rate analysiz j v @ & 0
List of project linked ta analysis ol |ADD | DEP | 5T I L | EHe | S | o | o I

[t — |L005ﬁ0“ |R&TBS |Unil ‘Volume |Premium | B
A Copie de Basic project CDmp\eJ ﬂ[D\V A 021 1000 402500 84 53

) Copie te Basic project | Comple
A Copie de Basic praject : Comple

K 1
% Rate import

Rate export

Hypathesis calculstion

E Yolume calculation

EI' “olume uniformisation

> Checking Tahle

Rates Importation
When you access

Y Rate import
rates £

the calculation table that will be used for the various Analysis reports.

this module, you must first call

Type of rate analysis
Marmal

J('@

Reduction formuls _ist of project linked to anslysis

From 50% &t 63 years ald
¥ Ay Projet os hase : complet - Bas\cﬂ |L°’:a“”"‘

el

T |ADD |oee |so |t |enc | |Ec |oc

various benefits and input or
modify rating and volume. And
option will insure automatic
calculation of volume for each
project based on the various
offers.

If you made rating modifications
via the “List of the projects”
module or using the using the
“Open select project” you will
need to call this option and
request a rate

. Rate import
import

the importation of the

. This automatic process will import your benefits rate information into

| o |

|Rates [ [volume  |Premium

Expiry formula Ay Copis o Projet de base : compl ﬂ[Dlv Bl

At 65 wears old oF &t retivement
Ay Copie ds Projet de base : compl

Ratog Ay Copie ds Projet de base : compl

By OPTION 1 : Ass, salaire imposal

Rates § 023 My OPTION 1 :complet f Imposable

: 2 Oj rveaUd - Bag
Urit § | £1,000.00
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Import Group Plan Rake

Before proceeding, the system request validation of the rates  warning
Importing rates will create a loss of the

to import. You will have the choice to import the rates of all  bata already in place
the insurers or only that of the selected one.

i+ Jmport rates of selected carrier!
i Impott all carriers rates

Ok I Cancel I

Volumes Calculation

Unless you have updated rating in this specific table, we recommend that you import all carriers’ rates.
Once importations of the rates are done, you will be able to fill in the rate table information. Then to ask

. Solume calculstion . . . .
the system to carry out it Z No human intervention is necessary and the system will

provide a “time grid” to show you the evolution of the calculation process.

.'ul'nlume calculation =] E3
]
5

The results will show automatically. Moreover, the premiums for each benefit will be calculated. You can
validate that calculations were carried out for each benefit. Should you notice a calculation miss, check
the benefit in fault. First check that the description of the benefit is complete including the eligibility,
reduction and termination formulas. You can also validate the employee files to ensure you that the
benefit was activated.

Group plan Comparativechare
g L\,-'Dpr;:r rate analysis j ‘( m & Q
LIF IADD |oer |smo |Lmo |ede |ec |oe |oww |

i List of project linked to analysis

t s 4 Location Rates Unit Yalume Premium ;I
= JEi= iect © Complete - Basig

* M Copie de Basic project - Cgmp|e_l ﬂ[DN ** 0.1 1000 402500 $54 .53

Y /M Copie de Basic project | Comple

i /M Copie de Basic project | Comple

When you leave this module, should any pertinent changes been made, the system will recommend an
automatic update and process of all needed calculation or synchronization. Unless you have specific
reason to prevent the process, we recommend accepting this treatment. The whole process will be carried
out without human intervention other that requests for validation.

@ Modications hawe been made. Do wou wank to skark aukomatic procedures ?

o |

Rate Export

The first automatic process that will be carried out when exiting this module will be the
EXPORT Lsp Rate export your new rates which were inputted into the project files of each carrier benefits.
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Hypothesis calculation

Cost calculation [ <]

{* Calculate as per selected project:

C-surance.ca will then propose you to carry out the automatic
Hypothesis calculation.

= Calculate all projects

= Consider evidence of eligibility, minimums and
madmums limits

oK I Cancel

Information Analysis

Information analysis

Once this automatic process is completed, you will only need to call ﬁ
to get access to your reports:

B rroposal analysis =l 3
iy -
il

Project Analysis

.Prupusal analysis =] E3
Analyzis # CEREEAMNA IS Check list
Creation date 2006M14M0 Fate import
Rate export
C -
ompal-w Add - dsta dema Hypothetical calculation
Analysiz name  pour demo Analysiz options Wolume calculation
Configuration Simple analysis j & Analysis configuration Infarmation analysis
FPraoject Assurer |Pr.l'nt.l'ng |f-lna.0,fsed |.S‘o.l’d |Est.l'mefed preminm| Notes | ;I
__|Projet de base : complet (Basic project) v 7 (| I2TOET
_|Copie de Projet de base : complet Grest-wiest W I | 329323
| Copie de Projet de base : complet La Capitale v 7 (| 3816 .52
_|capie de Prajet de base : complet (Basic project) I I~ [ 3967 83 |
_|oPTION 1 mss. salsire imposakie (Basic project) I v [ 4185.19
M OPTION 1 :complet et Imposahble (Biasic project) I I~ [ 0

E Link project to analysis P Open selected project Compatative analysis é Claim hiztary
g Unlink project to analysis Hypothesis calculation é Monthly report é Rating history
+ Mowve project up one box Insurance rate chart é Pay period report Manthly comparative cost
+ Move project down one box Q Information analy zis é Employee summary Period comparative cost
é Summary of tax expenzes é Comparative tax expenses
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Comparative analysis

Check list

Rate import

Rate export
Hypothetical calculation
Yolume calculation

[ ] Information analysis

Every step of the processes is completed. You can thus proceed to the final
phase, that is to say the production of your reports.

Your option

Comparative analysis

will be now active to enable you to

obtain your analysis reports. You will need to identify the projects to be
compared and to determine the order of display.

You will have to define the order the projects to be printed

| Printing |A halysed | Sofdf | Estimated prem.l’um|
W~ W~ r sroer, O
= = | 3295 23
7 7 r 351652
| W | 3957 83

Print/Save of the project analysis.

If you click on the

=a

“View” option.

rder

Comparative analysis

and choose:

Proposal analysis print manager [ x|

[ Introduction

W Comparative analysiz

Q Cloze

Prirt

Preview:

button, various saving formats are offered to you. You can also order the printout.

These options are available once your analysis is displayed and as long as you have selected the

Cormpany Irformation
Coni gy

oy
Provace
FPosi! coe

Bnalysiz dor
Rickard, Siok
FAS Demo

Description -
Oivsor  Ces
oot out

List - Analyz
Projectt

CSREASCIE
CSREASCIG
CEREASCIN
CERE AT

MNote-Pad

rdthdrth

Save repork
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SALES MODULE AND PROJECT MANAGEMENT PROGRAMS DESCRIPTION SECTION Il

Configuration Complete analysis -

Three distinct formats for analysis are available
by default: Complete, summary or simple. This selection will define the level of details the benefits section
will present in your report. We invite your to explore the three formats and choose the one that will reflects
best your specific need.

N.B.: You can define the order of analysis of your projects by moving your

+ Mave project up one box ) ) / J
projects. Use the displacement arrows to specify the display order.

* Move project down one box

Fraject Assurer It is important to know that your
B|Projet de base : complet (Basic project) comparative analysis will be always
__|Copie de Projet de base | complet Grest-est based on the first project on the top of

Copie de Projet de baze : complet La Capitale your list. In the current occurrence, it will be
: Copie de Projet de base : complet [Bazic project) the “Basic ProjECt" :
| OPTION 1 Ass. zalaire imposakble [Basic project)

_ OPTION 1 complet et Impozakle [Bazic project)

Ea . .
. o = o at |
When you change the display order or the format, it will be necessary to ask SMRATSHE analy=is

again so that your report reflects your changes.

Important note:

. . . L Hypothesis calculation
If one changes the conditions of a benefit to a project, it will be necessary to ask

. . Yalume calculation
in addition to 2%

Rate import Hypothesis calculstion

After a rate modification, it will be necessary to ask,

as well as ¥, volume calculation

Now that you easily succeeded in generating your first analysis, we invite you to
pursue your C-surance.ca training by exploring the chapter 2 which will present
some advanced options to address more sophisticated level of requests.
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